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PRIPRI Y TE/ Executive Order No 243 /2025
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As per Section 48(1) of the Factories Act, 1948
read with Rule 87 of Maharashtra Factories
Rules 1963, every factory wherein more than
50 (Fifty) women are ordinarily employed, they
are required to maintain a suitable room or
rooms for the use of children under age of six
years of such women.

As per The Maharashtra Shop, and
Establishment (Regulation of Employment and
Conditions of Service) Act, 2017, Chapter A\
Section 23 in every establishment wherein
more than 50 (fifty) or more workers are
employed there Creche Facility shall be
provided and maintained a suitable room or
rooms as creche for the use of children of such
workers _

2. In terms of the above provisions units of
SEEPZ SEZ having more than 50 workers in
their factory/Unit shall mandatorily provide
creche facility to your female employees. In
case your unit is not in a position to provide
creche facility in the Unit premises, then in that
case, your unit can avail the common creche
facility provided by SEEPZ SEZ Authority

3. At present, units apply for the créche facility
in offline mode by submitting the applicable
charges through Demand Draft. Subsequently,
the SEEPZ Authority issues a physical
certificate for availing the common créche
facility, which the umit holders are required to
submit to the Director, Health and Safety
Department, Government of Maharashtra.
However, the existing manual system requires
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increased human interaction and physical visits
by unit representatives, making it difficult to
maintain a centralized record and monitor the
overall créche facility utilization. This process
also causes inconvenience to users.

4. To address the limitations of the existing
manual system, an online application has been
developed under the RISe ERP platform and is
now being implemented by SEEPZ SEZ. All
stakeholders of SEEPZ SEZ are hereby
informed that, henceforth, all processes related
to créche facility — including application,
payment, issuance of certificates, registration
of children, and overall management — shall
be conducted exclusively through the RISe
ERP portal  (https:/rise.seepz.gov.in). This
online module fully replaces the previous
offline  procedures, thereby  enhancing
transparency, ease of access, and efficient
monitoring of créche facility utilization.

5. Details of the creche facility:

a) Location: Ground Floor of BFC
Building, SEEPZ SEZ

b) Charges: As amended from time to
time.

c) Mode of payment: Online through the
ERP module only. No DDs/ Cheques/
NEFT will be accepted by SEEPZ
Authority

d) Application Start date for unit: 1* march

of previous financial year.

Note:

i. Units may apply and avail the créche
facility for any financial year only until
the last date of that financial year.

ii. Post closure of the financial vyear,
applications will not be accepted, and
no certificate will be issued for that
respective financial year.
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6.Unit of SEEPZ SEZ

Application Procedure to avail creche
facility .

A. For Units:

Step 1: Accessing Créche Management
Module

1. Visit rise.seepz.gov.in.

2. Log in with your credentials and navig-
ate to the Créche Management Mod-
ule.

Step 2:Apply for creche Faciliity

1. Select the financial year.
2. Click on “Apply” and submit the
' employee details there after payment
link will be generated.
3. Click on Initiate Payment.
4. Choose the payment method - on-
* line/challan.

After the successful completion of
payment, the unit can view and
download the Creche Certificate.

B. Registration of Children

1. Employee herself can apply for her
child registration online. If employee
has any difficulty, then they can ap-
proach creche operator for their chiid
registration.

2. Creche Operator shall register the chil-
dren and enter all required details,
maintain attendance in the RISe ERP
Module only.
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3. In cases where a concerned Unit has not
registered for the créche facility in ad-
vance, upon registration of a child by an
employee, the RISe ERP system will
automatically generate and send a pay-
ment notification to the concerned Unit.
The Unit shall be required to make the
payment by following the procedure
outlined in Clauses 3 and 4 of Step 2
under Section 6(A) of this Order.

C. Tracking and Monitoring

1. Estate officer or any other authorised
officer of SEEPZ can view all details
and download reports.

A detailed user manual is enclosed with this
order. There is a dedicated support unit set up
to manage any queries or training requirements.
The roles of Users are available in Annexure-A.

In case stakeholders face any difficulty, they
should raise tickets on the Technical Helpdesk
enabled in the RISe system. This will help the
SEEPZ Authority track and monitor the issues
and any pendency as well.

This issues with the approval of Competent
Authority.

Digitally signed by
Mital Sudhir Hiremath
(Miphtérgmagn-2025

<h TR 3T /1613388 pment Commissioner,

ot A, o8 /SEEPZ SEZ, Mumbai
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Annexure A

Roles of Users in Creche Management Module:

User

Roles in Module

Development Commissioner

b)
c)

d)

View Dashboard

Generate Reports

View of Units who have availed creche
facility

View of Unit employees who have
registered for creche facility

Joint Development Commissioner

2)
b)

d)

View Dashboard

Generate Reports

View of Uniis who have availed creche
facility

View of Unit employees who have
registered for creche facility

Deputy Development Commissioner

a)
b)

c)

d)

View Dashboard

Generate Reports

View of Units who have availed creche
facility

View of Unit employees who have
registered for creche facility

Assistant/ UDC/LDC of Labour Division

Provision to verify the employee details
submitted by Units
Initiate annual notification to Units

Assistant Development Commissioner, Estate

d)

View Dashboard

Generate Reports

View of Units who have availed creche
facility

View of Unit employees who have
registered for creche facility

a) Submit employee details
Unit b) Make payment
¢) Download Creche Certificate
a) Register the child
NGO b) Mark attendance of children

Generate Attendance Report




